
Genus is the care system desigend for
professional care organisations. Genus
monitors, reminds, alerts, and contacts
caregivers or professionals when
necessary.
At the heart of the system is the Genus
device with seven built-in sensors to
measure day rhythm and living
environment, the camera, screen and  
large speaker are used for
communication whilst the alarm button
will alert the right people when needed.

Integrated with many of the leading alarm
centres and health platforms, Genus
supports care organisations and telecare
providers alike

Being ISO 27001 & NEN 7510 certified
makes Genus Care a trusted partner for
your next generation care solutions.

Additional sensors and alarm buttons
can be connected to expand the system
to the whole home and beyond whilst
the Genus Routines Engine will alert in
case of unexpected behaviour.

Whilst friends and family are connected
through the Genus App, the professional
caregiver has the option of the Genus
Portal or the dedicated Care App.

Day Rhythm Support

Personal Alarm System

Lifestyle & Home Monitoring

Social Care

Hospital @ Home

Medication Management

Nurse Call System Telecare & video consultation

Genus, the
all-in-one care system

Genus Care B.V.
Assendorperdijk 1 - 8012EG - Zwolle
Handelskade Noord 1 - 7545 AV - Enschede
www.genus.care - info@genus.care
CoC - 70992363 VAT - NL858538398B01

Genus is the all-in-one care system that connects family & friends,
monitors lifestyle and living environment, communicates between

clients, social and professional caretakers and alerts the right people
at the right time.

Genus has multiple connectivity options and is integrated with many
existing systems and peripherals, allowing it to be used in hospitals,

care homes and in residential environments.



No Yes

Did you take you medicine?
2x   200mg    Paracetamol

Sent by:

Jolyne

Alarm Response Centre 
UMO
Ascom
SKYresponse
IQMessenger
Vida24
SCAIP compliant

Genus, the heart of care
Personal Alarming

Alarm button
4G-GPS Fall-sensing Button
4G-GPS Alarm Watch

Monitoring of Lifestyle & Home
In/Out Bed
Door open
Fall detection
Movement/Presence
Temp/humidity
Smoke alarm, etc

Health Platform
ONS
Mantelzorger App
Momo Medical
Cuviva
Vida24

Care Platform
Professional
Care

Family App
Social Carers

Care App
Professional
Carers


